Are  IT  beggars  too  choosy? 


Mercedes-Benz  uses  ‘teleweb'  |§§| 
technology  for  luxury  service  Effl 


IS  YOUR  BACKUP  TOUGH  ENOUGH  FOR  THE  JOB? 


Is  your  critical  data  guarded  by  a  puny  backup  solution  that  doesn't  scale  up?  Backup 
Express™,  new  from  Syncsort,  is  fast  and  powerful,  designed  specifically  for  today’s  distributed 
networks,  where  the  data  grows  every  day.  Backup 

Express  backs  up  and  restores  gigabytes  of  data  fast  —  whether  on  CMISCflAVt 
UNIX,  NetWare,  or  Windows  NT®.  To  arrange  a  free  trial  or  for  a  free  ® 

copy  of  our  booklet,  “Easy  Tape  Handling  for  Automated  Tel  (201) 930*200 dept. sscwb 

Libraries  with  Backup  Express,”  visit  us  at  www.syncsort.com/98CWB. http://wvm.syneMrt.coni/98cwb 


mi 


Objects  @WOPkt 

The  future  belongs  to  objects. 

Jasmine'"  is  the  future  of  objects.  y 
It’s  the  first  complete  and  pure  object  solWon 
It’s  not  a  hybrid.  It’s  not  hype. 

Jasmine  is  real.  A  proven, "complete  object-oriented  database  and 
development  environment.  So  now  you  can  build  the  next  generation 
of  multimedia  business  applications  and  run  them  everywhere: 
client/server,  Internet,  intranet,  and  extranet.  HARMONY 

Introducing  The  Industry’s  First  Multimedia, 
’nternei  Enabled  Object  Database. 

With  built-in  multimedia  and  Idfipet  support,  Jasmine  has  it  all.  A  pure, 

object-oriented  database.  Draflpd-drop  development  environment.  Distributed 

object  delivery.  Efficient  datajBprtwItimedia  u>  gn 

storage  and  manipulation,  aijfefficient 

delivery  through  streaming  and  caching.  The 

industry's  easiest  development  environment 

lets  you  use  all  your  favorite  tools:  built-in 

VB  integration,  native  Java  support  and?  -  .. 

C++ support. 

Unlike  hybrid  or  partial  object  solutions. 

Jasmine  actually  works.  B 

So  you  can  shorten  your  time  to 
market  and  gain  a  distinct  competitive  advantage. 

If  that  sounds  good,  pick  up  the  phone  right  now.  Because  Jasmine  is 
ready  today. 

Are  you? 

Call  1-888-7 JASMINE  tor  your  FREE  Developer  Edition  CD 
opvisitwww.cai.com 


Introducing 

fe.fsOOATES  Jasmine 

Objects  @  Work 


Oracle8  shatters  the 


100,00 


transactions 
per  minute  barrier. 


4x  faster  than  IBM,  6x  faster  than  Microsoft. 

In  the  latest  OLTP  database  performance  test,  Oracle*  eclipsed  100,000  transactions  per  minute — shattering  the  existing  world  record  and  nearly 
doubling  the  performance  of  our  closest  competitor.  Orade8“  delivers  superior  performance  so  you  can  buy  fewer  servers,  hire  fewer  DBAs  and  get 

the  information  you  need — foster.  Call  1-800-633-05.21,  ext.  15561,  or  visit  ufww.oracle.coml info! 8  today.  ORACLE 

Enabling  the  Information  Age" 


a  typical  15"  (various  viewable)  monitor. 
But  that's  not  all.  A  super  fine  0.25  dot  pitch 
and  flicker-free  resolution,  as  well  as 
SupeiClear  '  screen  technology  for  a  brighter 
image,  provide  supetb,  leading-edge  level  of 
perfbcmance. 

ItMeja  yu  all  over  again. 

Not  long  ago,  we  introduced  our  first 
IT'  06.0"  viewable)  short  depth  monitor. 
Hie  GS771  redefined  sleek.  Its  compact 
footprint  takes  up  less  desktop  ^raoe  than 
a  conventional  14"  (various  viewable) 
monitor  Like  its  space  saving  new  PS790 
sibling,  the  technologically  innovative 


The  leaders  in  new  technology 


IPiiB,  CAPACITY,  ANB 
THi  PURSUIT  BP  BURYING 


YBUR  CBMPfTITIBN. 


RoboMon  update  helps  cut  staffing  needs 


u lilt  v ui\hi  rs  s{  hu  vis's  mind: 


w  II  m  - 


SAP  firms  up  post-R/3  plans 


World  wide  watch:  Surfer  census  ■“ 


‘‘Our  customers  were  on  the  Web. 

Our  data  was  on  the  mainframe. 


Our  solution  was  WebFOCUS.” 


.  J  o  J  t  R  S  5 

?  www.ibi.com/pcw 

(800)  969-INFO 

In  Canada  call  (416)  364-2760 

Builders 

Uniting  the  Web 
and  the  Enterprise 

h  p  &  j.d.  e  d  w  a  r  d  s  —  a  d  a  p  t  a  b  i  l  i  t  y 


|DEd  wards 


Play  ball. 


U  COMDEX 

technology’s 
main  event 


itnsjn 


IT  MANAGEMENT 

meets 

BUSINESS  MANAGEMENT. 


IT  management  isn't  just  about  running  your  networks,  systems  and  applications.  It's  also  about 
running  your  business.  It's  about  providing  each  of  your  departments  with  the  level  of  service  it  needs. 
It's  about  making  sure  orders  can  be  received,  products  shipped  and  sales  tracked.  And  it's  about  doing 
business  on  a  global  scale  and  a  24-hour  clock. 

Tivoli  Enterprise"  is  the  latest  release  of  our  enterprise  management  software.  It's  designed  to  bring 
a  business  focus  to  managing  today's  complex,  multiplatform  environments.  Mainframes  and  servers. 
Laptops  and  PCs  by  the  thousands.  Databases.  Critical  apps.  Tivoli  Enterprise  helps  manage  all  of  them. 

(  Tivoli, enterprise  is  easier*} 

How  much  more  productive  could  you  be  if  all  your  hardware  and  software  came  ready  to  manage? 
That's  the  idea  behind  Tivoli  Enterprise.  It's  why  a  large  and  growing  number  of  companies  like  Intel, 
3Com  and  IBM  design  their  products  to  be  Tivoli  Ready'  from  the  word  go.  At  its  heart  is  our  One-Touch 
Management"  architecture  that  makes  deploying  Tivoli  Enterprise,  in  a  word,  easier. 

(  Tivoli  Enterprise  is  smart  ) 

Setting  IT  priorities  means  that  mission-critical  problems  can  be  handled  before  less-than-critical 
ones.  Automated  decision  support,  built  into  Tivoli  Enterprise,  allows  for  just  that.  Your  IT  resources  can 
be  used  more  strategically  and  efficiently.  So  you  can  optimize  service  levels  and  meet  business  goals. 

(  Tivoli  Enterprise  is  here  ) 

Right  now,  Tivoli  Enterprise  is  being  used  successfully  by  leading  companies  like  Ford,  Reuters  and 
USAA.  A  worldwide  network  of  service  providers  and  the  global  support  of  IBM  can  help  you  get  started 
right  away.  That's  the  power  of  Tivoli  Systems  Inc.  To  see  how  Tivoli  Enterprise  can  help  you  meet  your 
business  goats,  go  to  www.tivoli.com  or  call  1  888  TIVOLI-1. 


tt 


New  notebooks  come  loaded  with  Windows  NT  Workstation. 


Today's  notebooks  are  ready  for  Microsoft*  Windows  NT* 
Workstation  4.0.  In  fact  many  have  it  preinstalled  and 


Compaq,  Dell,  HP,  IBM,  Micron,  NEC  and  Toshiba  make 
these  notebooks  with  great  power  management  and  PC-card 
swapping  features.  Furthermore,  they  make  a  wide  range  of 
Windows  NT  Workstation  notebooks.  So  you're  likely  to  find 

You  know  Windows  NT  Workstation  is  the  right  OS  for  business 
because  it's  more  manageable,  more  reliable,  and  faster. 

And  now  you  know  that  Windows  NT  Workstation  will  run  as 
well  on  your  notebooks  as  on  your  desktops. 

The  result:  one  OS,  the  business  OS,  on  all  of  your  new  PCs. 


www.mlenwofLcom/wIndow./go/choOSeNTW/ 


Microsoft * 


Where  do  you  want  to  go  today?* 


Linux 


“If  they  can  put  a  man  on 
the  moon,  why  can’t  they  s(  >l\ 
my  company’s  IT  nn  >bK 

We  did.  And 


Battling  Bottlenecks, 
Buying  Bandwidth 


Eide  Baillv,  they  know  that  before  long  it  is  now  about  $  100  per  port 

the-an  networks  can  give  them  a  hefty  truth  of  the  matter  is  that  in  today's  “U 1C  \hl  A  WT  Tfl  flfl 
advantage  over  their  competition.  Some  marketplace  there  is  no  reason  why  any  1  U  UU 

of  the  advantages:  better  contacts  with  user  would  want  to  adopt  any  strata-  low  maintenance 
suppliers,  improved  customer  rela-  gy  for  LAN  building  other  than  to  over- 

tionships  and  lower  costs.  With  the  supply  with  bandwidth."  311(1  lOW  mdl13Q6m6flt. 

We  iust  want  the 

c^pahysf°rmn'b^th'in™'" 'h<:  — k  ne^worl(  t° run  itself." 

At  the  same  time,  the  challenges  have  lems  rarely  have  simple  solutions.  N IR  A  J  PATEL 

never  been  more  difficult.  Rapid  appli-  Solutions,  however,  are  what  net-  GIVI  AC 
cation  development  has  sharply  cur-  •  work  managers  are  looking  for.  For 

tailed  the  time  it  takes  to  develop  new  some  the  answer  is  Gigabit  Ethernet,  office  in  1 994  to  more  than  1 ,200  pco- 


tools  come  online.  Particularly  threat-  ment  tools  to  carefully  monitor  and  Ethernet  network  with  10M  bit/sec.  at 

ening  are  the  off-the-shelf,  IP-based  direct  the  flow  of  voice,  data  and  video,  the  desktop  scaling  up  to  100M  bit/sec. 

audio  and  video  applications  already  others  are  simply  widening  the  pipes  Earlier  this  year,  network  utilization 

favored  by  an  increasing  number  of  enough  to  obviate  the  need  for  tight  was  averaging  only  about  6%.  Still, 

healthcare,  government  and  educational  network  management.  Patel  says,  customer  service  represen- 

organizations  and  now  attracting  the  Short-term  solutions  include  load  tatives  at  the  loan  servicing  firm  were 

interest  of  financial  services  firms,  balancing — the  re-routing  of  network  experiencing  delays  at  peak  hours  of  a 

among  others.  traffic  around  the  busiest  servers — and  second  or  more  as  they  switched  from 

even  if  these  things  are  not  on  their  net-  quently  requested  pages  in  RAM  on  servicing  application.  Worse,  a  docu- 

works  today,  they  are  going  to  be  soon  local  servers.  ment  imaging  program  from  Optika 


INFRASTRUCTURE 


Looking  Beyond  Hardware  and  Software 


INFRASTRUCTURE 


"WE'VE  CREATED  THESE 
giant  roads  to  get  to 
the  ballpark,  but  peo¬ 
ple  can’t  get  in 
because  the  doors 
are  too  small.” 


Bailly.  those  include  a  Microsoft  SQL 


_  pany.  There’s  also  the 

back-tothe- future 


Switching  Gears  to  Speed  Simulations 


NO-SWEAT 

NET. 


Virtual  Viagra  for  flaccid  apps 


In  a  recent  interview,  Oracle  CEO  Larry  Ellison 
tossed  off  a  comment  about  his  company’s  new 
database  software  capabilities  that  was  really  more 
evealing  about  the  industry’s  hardware  capabilities.  i 


Michael  Schrage 


Cry  of  the  CIO:  ‘No  mas!’ 

Bill  Labtris 

I'm  working  on  a  project  that  has  me  talking  to  sev-  to  make  a 
eral  CIOs  from  mostly  very  large  companies.  I’ve  imnfe 
asked  them  to  basically  pretend  that  information  maybe  a 
technology  Christmas  is  coming  and  it's  their  turn  to  wher^too 
make  out  their  wish  list,  one  that  will  take  care  of  their  diatom 
wants  well  into  the  21st  century.  theconua 


You  needn't  be  a  Luddite  to 
want  a  breather  from  rapid-fire 
T  advances. 


Microsoft  according  to  Shakespeare 

David  Moschella 

Before  we  get  lost  in  the  details  of  the  upcom-  the  dimberupward  n  his  race;  i 
ing  battle  between  the  U.S.  Department  of  Jus-  I^ibe'n'  umo  dlTudta 
tice  and  Microsoft,  I  think  it’s  a  good  idea  to  degrees by  thich  he  jw 

step  back  a  bit  and  get  a  cultural  perspective  on  what  -Then  every  thing  include  itself 
major  antitrust  confrontations  are  really  all  about  J^d^naT  a^mai  intnsodoui 


Tivoli 


control  everything 


JUST  BECAUSE  Wt 


age'  functions 
using  the  80- 


COMPUIERWORLD  ,% 

HEALTHCARE  W 

CAREERS  ^ 

y 


PERCEPTIONS 


LONG  KNOWN 

like  most  other  information  sciences  soon-to-be 
AS  A  TECHNOL-  graduates  at  the  University  of  Wisconsin  at  Park- 

OGY  LAGGARD,  si<e-  J“lie  Na*,lillor  "as  s#",ht  a,,er  by  se’'e^,l 

UtilTM  fltt  e#,l|li"i*s  1  ta"p,S  reCrui,i",  ,air'  Sh* 

HEALTH  CARE  m$  i|trjg(ed  by  at  |„st  )( h,,*.  gat  only  Alle- 

ENTICES  HIRES  Healthcare  Corp.  called  ker  back  for  a  follow 

. ■jiTuyrw  *P  interview  within  24  hoars,  made  her  an  offer 

1™!™  before  the  nest  41  hoars  were  ip.  arranged  for 
TECHNOLOGY  her  to  visit  the  company's  facilities  in  McGaw  Park, 
III.,  and  essentially  let  her  choose  her  job. 

"They  let  me  decide  which  groap  was  the  better  fit  for  me," 
says  Naydihor.  who  joined  Allegiance  in  Janaary  1997  as  an  asso¬ 
ciate  program  analyst.  Daring  her  visit  to  the  company's  head- 
qaarters,  Naydihor  spent  several  hoars  with  IT  employees,  watch¬ 
ing  them  work  and  being  introdaced  to  the  company's  applications. 
She  also  went  to  dinner  with  managers  from  the  two  departments 
that  wanted  to  hire  her.  "I  wasn’t  thrown  into  something  that 
didn't  interest  me."  she  says. 


By  Sharon  Watson 


THE 


HEALTH  CARE 

HEALTH  CARE 
CIOS  DON'T 
HAVE  TO  BE 
TECHNICAL 
WIZARDS; 

THEY  DO 
HAVE  TO  BE 
DIPLOMATIC, 

POLITICALLY  ■  ,  ^ 

SAVVY  AND 
BUSINESS- 


Salary  ranges  for 
hospital  CIOs 


Remarkable  Resources.  Unparalleled  Expertise. 


•  Application  Programmers  &  Developers 
•Technical  Application  Support 

•  Network/Systems  Programmers,  Administrators  &  Architects 

•  Database  Administrators 

•  Quality  Assurance  &  Documentation  Analysts 

•  Consultants  &  Project  Managers 

•  Experience  or  knowledge  in  managed  healthcare  or  the  healthcare  industry  is  desired. 


WE  RE  ONLY 
AS  GOOD 
AS  THE 
COMPANY  WE 
KEEP! 


dream  salary, 
dream  location. 

dream  boss. 

in  your  dreams? 

Not  anymore. 


YorttHealth 


Got  big  dreams?  We  d  like  to  help  make  them  come  true. 

You  already  know  that  Computerworid  is  the  best  place  to  begin 
your  job  search.  Now,  it’s  also  the  place  where  your  search  ends. 
Introducing  Computerworid  Career  Central,  where  you  don’t 
have  to  find  the  jobs,  because  the  jobs  find  you. 

If  you're  a  software  development  professional, Computerworid 
Career  Central  is  the  most  effective,  hassle-free  way  for  you 
to  find  a  new  job— and  it  costs  you  nothing.  Just  visit 
www.computerworldcareers.com,  fill  out  a  Member  Profile 
and  submit  it.  We  find  jobs  matched  to  your  skills,  experience 
and  preferences  and  send  them  to  you,  confidentially. 
via  e-mail.  We  do  the  work,  so  you  don't  have  to. 

It's  free,  it’s  easy,  and  most  important,  it  works. 

So  you’ve  got  nothing  to  lose,  except  maybe  your  dream  job. 


COMPUTERWORLD 

Career  Central 


When  was  the  last  time 
a  great  job  found  you? 

That’s  what  we  thought. 

You  already  know  Computerworld  as  a  great  resource  for  career  opportunities.  Now 
we’re  bringing  you  Computerworld  Career  Central,  the  service  where  the  jobs  find  you. 

If  you’re  a  software  development  professional,  visit  www.computerworldcareers.com, 
fill  out  a  Member  Profile  and  submit  it.  We’ll  find  jobs  matched  to  your  skills,  experience 
and  preferences  and  send  them  to  you,  confidentially,  via  e-mail.  Computerworld  Career 
Central  is  the  hassle-free,  cost-free,  we-do-the-work-so-you-don’t-have-to  job  matching 
service  that  works. 

You  work  hard  enough.  Go  to  www.computerworldcareers.com  and  let  us  do  the  rest. 


COMPUTERWORLD 

Career  Central' 

www.computerworldcareers.com 


Briefs  X-rays  drive  hospital  upgrade 


increased  security?  Advanced  external  authentication  tokens 
e  allowing  them  access.  Unisys  Single  Point  Security  is  just  on 
y  Microsoft  has  teamed  up  with  us  to  create  the  Unisys/Micri 
n  NT  as  an  anchor  for  highly  secure  solutions.  Stop  by  our  We 


UNISYS 


FedEx  API  tactic  pronisins,  risky 


UNISYS 


New  era  in  mobile  connectivity  begins  today 


/ 


Xircom 


N 


ManageWise 
too  much  for 
small  users 


-  tocol  (SNMP)  st! 


►  ManageWise  2.6 


m 


(20X  Faster  SQL  For  Transaction  Processing) 

A  new  Cachg  customer  recently  switched  1400  users  from  Sybase 
and  reports  average  SQL  performance  gains  in  transaction  processing 
applications  of  20X  on  the  same  hardware,  with  no  changes  to  the  application. 

Xtra!  Xtra!  Read  all  about  it:  www.intersys.com/bem 

£  CACHE 

hi  amo  hal  Database.  Nem  Dimensions  of  Transactional  Performance. 

InterSystems  Corporation  One  Memorial  Drive.  Cambridge,  MA  02142  617.621.0600 

hp  3000 


trustworthy 


trustworthy 


hp 


Synchronization  software  is  "the  kind  of  technolo¬ 
gy  that  will  separate  the  big-league  lines  from  the 
plain-vanilla  ones 
-  James  Winchester,  lazard  Freres 


IT'S  HIS  FIRST  DAY  ON  THE  JOB 

(Of  course  be  already  buoirs  ererytbing.) 


StorageTek 


Tackling  the  unforeseen  obstacles 


1  the  enterprise  development  world 


would  take  a  small  army. 


SAY  HELLO  TO  THE  TROOPS. 


You're  trying  to  integrate  your  existing  systems  and  future  technologies.  You  need  a  total  solution 
for  enterprise  development.  So  to  help  you  reach  these  goals,  we  did  more  than  just  make  the 
Microsoft*  Visual  Studio”  6.0  Enterprise  Edition  development  system  comprehensive  in  its  own  right. 


We  recruited  leading  companies  ir 


d  formed  the  Enterprise  Development  Tools 


Data  Mining  Solution 


Instead  of  just  storing  customer  data, 
give  your  decision  makers  the  whole  story. 

There  are  a  million  stories  in  your  customer  data — and  they’re  all  ready  to  be  sold.  With 

the  SAS  Data  Mining  Solution,  you  can  provide  your  sales  force,  department  managers,  ^ 

and  other  decision  makers  with  the  tools  they  need  to  gain  true  business  knowledge. 

Which  prospects  are  hot?  Or  not?  Which  target  groups  need  to  be  ignited. .  or  simply 
delighted?  The  answers  are  revealed  with  the  SAS  Data  Mining  Solution.  It’s  the  only 
software  that  spans  every  facet  of  the  data  mining  process,  delivering  ease  of  use  and 
analytical  depth  ina  single  package — one  that  draws  directly  from  the  award-winning 
SAS  Data  Warehouse. 

Just  point  and  dick.  Decision  makers  don't  have  to  be  statisticians,  or  database  experts, 
to  convert  very  large  amounts  of  data  into  immediate  competitive  advantage.  To  find  out 
more,  including  real-world  success  stories  and  an  interactive  demo  of  the  SAS  Data 
Mining  Solution,  visit  us  at  www.sas.com/datamine 


Fully  Web  enabled 
Year  2000  compliant 


IM, 


SAS  Institute  Inc. 


REGISTER  NOW  FOR  THE  DEFINITIVE  NETWORKING  EVENT 


F  Commerce.  SNMP.; 
-jRBA.  Security.  E-com 

'V.  Gigabit  Ethernet.  VLAN.  xDSL  U  - 
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making  r 

senses., 
i  .  availability 
claims  J 


highly  available  “7 
0  'systems  .,1 


prove.to 


investments 
not  a  cost 


i 


tronic  funds  transfer  systems,  the 
dependence  of  businesses  on  these 
functions  is  rising  dramatically. 


st  of  any  outage  is  substantial, 
ost  of  ownership  for  tightly 

letely  against  any  computing 


loss  of  goodwill  in  the  mar- 
,  and  the  loss  of  previously 

of  this  last  cost  occurred  ten 
>  when  AT&T’s  phone  ser- 

ties  like  MCI  useddds  to  lure 
rs  away  from  AT&T,  eroding 

:  difficulty  of  providing  seam- 


plexity  of  a  computing  environ 
and  applications.  Providing  wh 
appears  to  be  100%  uptime  on 


designed  to  protect  against  compo¬ 
nent-  and  system-level  failures.  The 
complexity  and  cost  of  these  solutions 
depend  on  the  types  of  services  pro- 

users’  perception  of  an  acceptable  (vs. 
unacceptable)  service  outage. 

1DC  created  its  Availability 


statements  coming  from  vendors, 
feting  vendor  claims  of  HA,  fruit  tol- 


Spectrum  shows  four  availability  lev¬ 
els  with  attributes  defined  by  the 

tern  protection  features.  I  DC  uses  the 
term  “highly  available”  to  encompass 
systems  from  all  vendors  that  claim 
HA,  fruit  tolerance  or  continuous 
availability  as  part  of  their  marketing 
strategy  for  a  product. 

This  approach  ranks  solutions  by 
the  amount  of  disruption  for  the  pri- 


intervention,  i.e.,  whether  the  recov¬ 
ery  process  is  partially  or  fully  auto¬ 
mated.  The  test  for  placing  solutions 
in  the  spectrum  is  based  on  pass/ fail 

While  ranking  HA  solutions  is 

•  Hardware  redundancy  needs  to  be 
.  included  in  power  supplies,  I/O  pons, 
CPUs,  disks,  network  adapters  and 

eliminates  any  single  point  of  failure 
within  the  hardware  platform.  If  there 


•  Environmental  safeguards  protect 
that  can  disrupt  a  critical  application. 

ruptible  power  supply  (UPS)  systems 
can  be  installed  to  provide  operation 
during  an  extended  power  outage.  If 
the  application  is  very  critical,  other 
forms  of  protection  can  be  applied. 


a  larger  sector  of  business  applications  than  ever. 

Ten  years  ago,  fault-tolerant,  high-availability  computing  was 
a  niche  market,  albeit  a  vital  one,  that  included  business-critical 
applications  such  as  ATMs,  stock  trading  and  emergency  services. 
For  these  and  other  critical  applications,  24  x  7  wasn’t  just  a  goal;  it 


A  lot  has  changed  in  the  past  decade.  High-availability  computing 
in  the  mainstream.  Todays  e 

applications,  driven  by 


zero-downtime: 

Titc 


user,  rant; 
becomes 


IVwO].  — ■ 

reality  zr 


availability.  End  i 


now,  it 
makes 


sense. 


nonstopravailability 

openior. 

business... 


COMPAQ.  always. 

To  leam  more  about  how  NonStop  Himalaya  can  make 
continuous  availability  a  reality  for  your  business,  call 
l-SOO-NONSTOP.  ext.  2500  or  write  NSA^compacj  com 


Lotsa  talk,  little  walk 


There's  no  shortage  of 
statements  supporting 
information  security, 
but  a  Computerworldl 
Ernst  &  Young  survey 
finds  little  action  to  back 
up  the  words 


technology  funds  get  sucked  into  the  black  hole  testing,  in 


,  security  seriously  is  to  perform  penetration 


Ernst  &  Young/ ComputcrwoHd  Global  Infon 
tion  Security  Survey  of  4.255  IT  and  infon 


ws  management  the  vulnerabil- 


FOUNDRY 


SOMEHOW,  WE  DON'T  THINK 
THIS  IS  THE  RETURN  ON  INVESTMENT 
YOUR  CEO  HAD  IN  MIND. 


According  to  a  Gartner  Group  study,  one  reason  IT  expectations  rarely  match  f 
ise  less  than  25%  of  their  applications.  Which  is  why  guaranteed  training  should  1 

New  Horizons  Computer  Learning  Centers*  offer  more  desktop  and  technical  c 
anyone  else.  Our  professional  instructors  are  rated  by  every  student,  every  day.  Ar 
desk  is  available  for  desktop  support  24  hours,  365  days  a  year, 
how  our  guaranteed  training  can  increase  the  ROI  on  your  technology  investr 


ow  that  information  technology  organiza¬ 
tions  have  fewer  than  500  days  before  Jan. 

1,  2000,  they  should  be  enlisting  the  help  of 
end  users  throughout  the  organization  as 
well  as  customers  from  outside. 


Internet 

Addiction: 

Is  it  just  this 
month’s 
hand-wringer 
for  worry- 
warts,  or  a  I 
genuine 
problem? 


The  Computerworla 
Washington,  DC  Area 
Corporate  Technical 
Recruiting 
Conference! 


Monday,  September  28,  1998 

Fairview  Park  Marriott,  Falls  Church,  Virginia 

■  On  September  28,  1998,  you  have  a  special  opportunity  to  update  your  recruiting 

skills  and  network  with  recruiters  in  your  area  at  the  third  annual  Washington,  DC 
gg*  Area  Corporate  Technical  Recruiting  Conference,  held  at  the  Fairview  Park  Marriott, 
Falls  Church,  Virginia. 

.  _  „  _  ,  ,  ,  Selected  Sessions  Include: 

A  Full  Schedule  I 


For  more  information,  call  the  conference  hotline: 
1-800-488-9204 


I 


THE  NEW  WEB  WALKERS 


When  was 
the  last  time 
a  great  job 
found  you? 

That's  what  we  thought. 


You  already  know  Computenmrld  as  a  great  resourc 
we’re  bringing  you  Computerworld  Career  Central,  thi 


career  opportunities.  Now 
ice  where  the  jobs  find  you. 


If  you're  a  software  development  professional,  visit  www.computerworldcareers.com, 


computerworldcareers.com 


When  was 
the  last  time 
a  great  job 
found  you? 


The  Computerworld 

Washington,  DC  Area 

Corporate  Technical 
Recruiting  Conference! 

Monday,  September  28,  1998 

Fairview  Park  Marriott,  Falls  Church,  Virginia 


Area  Corporate  Technical  Recruiting 
Marriott,  Falls  Church,  Virginia. 

Conference,  held  at  the  Fairview  Pink 

A  Full  Schedule  of 
Contemporary  Topics 

Selected  Sessions 

Include: 

For  more  information,  call  the  conference 
hotline;  1-800-488-9204 


